DIMITRI VAN IERSEL

Al Product Strategist | Al & UX Researcher

About me

Committed to meaningful (Al) innovation, applying it where it truly
enhances user experience and solves real problems. With a user-
first mindset, | identify opportunities where technology creates
measurable impact. Strong in both strategy and execution,
leading teams, simplifying complex challenges, and ensuring
solutions align with real user needs.

Information

Name: Dimitri van lersel
Nationality: Dutch (Netherlands)

Education

Bachelor of Science (B.Sc.) in ICT — Open Innovation
Fontys University of Applied Sciences — Eindhoven, Netherlands

Age: 23
| 2025
o Official Title: Engineer (Ing.)
o e Specialization: Al, UX/Ul Research, Design & Product
Skills - °

Development
e Al & Machine Learning

e Product Development & Innovation Minor in Entrepreneurship

o UX/UI Design & Research

e Al-driven Automation & Integrations

e Front-End & Al Development
e Prototyping & Concept Development

Fontys University of Applied Sciences — Eindhoven, Netherlands
| 2023

o Specialization: Product development, User and market
research. Ul/UX design.

e Team Leadership & Stakeholder

Communication Higher General Secondary Education (HAVO)
Dr.-Knippenbergcollege, Netherlands
Tools | 2019

Al & Data: TensorFlow, OpenAl API,
Google Cloud Al, Deepseek, LLMs

Design & Prototyping: Figma,
Adobe XD, lllustrator, Photoshop
Languages

Development: React, Vue, Node.|s,
Dutch: Native / Bilingual

Supabase, Flutter

Project & Workflow Management: English: Full Professional Proficiency

Jira, Git, Agile (Scrum & Kanban) German: Limited Working Proficiency

Mandarin Chinese: Beginner (Currently Learning)

Work Experience

R&D at Signify (Formally known as Phillips Lighting)
Internship | Al & Product Leadership | UX & Al Strategy | R&D
09/02/2024 to 07/02/2025

Al Development: Researched, designed, and built an Al-driven solution, ensuring technical feasibility,
user-centered design, and research-backed validation.

o Cross-Disciplinary Collaboration: Worked alongside Al specialists, data scientists, UX researchers, and
engineers to align development with technical and user insights while staying up to date with the latest
advancements in Al and technology.

» Machine Learning: Developed and optimized a machine learning model using TensorFlow & Python,
exploring neural network architectures and LLMs, modifying layers and training methods to enhance
performance.

e UX & Ul Research: Led UX research, Ul design, and user testing, ensuring Al was implemented only where
it provided real value, not as a trend-driven feature.

o Strategic Impact: Developed and presented a technically validated Al solution. Advised the company on
future Al opportunities, with my work being highly valued within Signify, laying the groundwork for
further development and Al-driven innovations.

Ul/UX Designer at Simptel

Internship | SAAS Company | Brandstyle | Ul design | UX research
09/05/2022 to 01/27/2023

o Ul Design: Designed impactful Ul & interactive prototypes in Figma, creating wireframes and user flows
for a key module within the CPaaS platform.

e UX Research: Conducted market and UX research to ensure designs were user-centered,
strategically aligned, and visually effective.

o Design Influence: Played a key role in shaping the company’s Ul direction, with my
work influencing their brand style and interface.

 Product Strategy: Actively contributed to product decisions, collaborating with teams to
refine Ul best practices and design standards.

o Implementation & Recognition: Work was highly valued and implemented at large
scale, contributing to a more consistent and user-friendly platform.

Projects

Al Task Automation via messaging (WhatsApp)

R&D | UX researcher | Development
2024 - Present

o User Behavior Insight: Identified that many users—especially in the Netherlands—don’t actively
use calendar apps, but instead store reminders in messaging services like WhatsApp.

» Seamless Al Scheduling: Built an Al-driven WhatsApp assistant using natural language processing
(NLP) and LLMs to interpret flexible user input and automatically schedule tasks in external
systems.

o Integrated & Scalable Architecture: Designed a system that parses unstructured text, converts it
Into structured data, and integrates with Google Calendar, task managers, and other scheduling
APls, ensuring tasks are accessible across multiple platforms.

Al-Driven Smart Display System

Product/Start Up Leadership | UX & Al Research | Business & Technology
2023 - 2024 (Start up project)

 Product Designh & Development: Designed a scalable smart display system, enabling users to
configure screens in custom sizes and shapes while ensuring seamless functionality and control via
mobile devices.

e Product & Team Leadership: Founded and Led a multi-disciplinary start up team of 5 members with
different backgrounds (ICT, mechanical engineering, Communication and management, aviation,
automotive).

» Market & User Research: Conducted extensive market validation, identifying technical feasibility,
cost constraints, and real-world use cases to assess commercial viabillity.

« Hardware & Software Development: Designed and built a functional prototype, overseeing both
hardware selection, mechanical design, and embedded Ul development.

o Stakeholder Engagement: Presented the product to potential investors and customers, gathering
iInsights for positioning, funding strategies, and go-to-market feasibility.

o Key Learnings & Takeaways: Gained hands-on experience in early-stage product development,
balancing technical feasibility with market demand, and understanding the challenges of scaling Al-
iIntegrated hardware solutions.

Email: dimitrivaniersel@gmail.com Linkedin: Dimitri van lersel Website portfolio: https://looklistenlink.site
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